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STATEMENT OF CONFIDENTIALITY   
Not applicable 
 
BRIEF SUMMARY  
A Quality Account is an annual report to the public about the quality of services 
delivered by NHS service providers.  Since June 2010 it has been a legal requirement 
that every NHS service provider should produce and make their Quality Account 
available.  The aim of Southern Health’s Quality Account is to share: 

• what we have done well in relation to the quality of the services and the 
standards of care  we provide 

• what improvements have been made in the quality of services since the 
2011/12 Quality Account  

• what the Trust has prioritised for improvement in the coming year 
 
RECOMMENDATIONS: 
 (i) To note and provide comment with regard the draft Quality Account  
    
REASONS FOR REPORT RECOMMENDATIONS 
1. To be assured that SHFT are continuing to deliver high quality and relevant 

care for the population it serves and that the priorities it has set for the 
coming year are in line with commissioning and JSNA intentions. 
  

 

ALTERNATIVE OPTIONS CONSIDERED AND REJECTED  
 None 
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DETAIL (Including consultation carried out) 
2. Key messages: 

• SHFT provides community health, specialist mental health and 
learning disability services for people across Hampshire and its 
surrounding area. We serve a population of around 1.3 million people 
and we are one of the largest providers of these types of service in 
the UK.  

• We employ around 8,000 staff who work from over 150 sites across 
Hampshire, including community hospitals, health centres, inpatient 
units and social care services. 

• Our aim is to provide high quality, safe services which improve the 
health, wellbeing and independence of the people we serve. 

• Our draft Quality Account has been shared with a wide range of our 
key stakeholders and partners including LINk/HealthWatch colleagues.  
We will respond to their comments and suggestions, and where 
possible will incorporate them in our final account. 

  
RESOURCE IMPLICATIONS 
Capital/Revenue  
None  
  
Property/Other 
None  
  
LEGAL IMPLICATIONS 
Statutory power to undertake proposals in the report:  
None  
  
Other Legal Implications:  
None   
  
POLICY FRAMEWORK IMPLICATIONS 
None  

 
KEY DECISION?  No 
WARDS/COMMUNITIES AFFECTED:  
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SUPPORTING DOCUMENTATION 
 

Appendices  
1. Southern Health NHS Foundation Trust: Draft Quality Account 2012/13 
2.  
Documents In Members’ Rooms 
1.  
2.  
Equality Impact Assessment  
Do the implications/subject of the report require an Equality Impact 
Assessment (EIA) to be carried out. 

Yes/No 

Other Background Documents 
Equality Impact Assessment and Other Background documents available for 
inspection at: 
Title of Background Paper(s) Relevant Paragraph of the Access to 

Information Procedure Rules / Schedule 
12A allowing document to be 
Exempt/Confidential (if applicable) 

1.   
2.   

 


