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Incident/Concern reported 
to MASH 

BRAG rated on Urgency 

Setting disagrees with rating or is unhappy about 
the way team dealt with the referral 

CPLO in setting makes a note on Child’s file and 
raises concern with EYD & CC Team – Dev 

Worker/Quality Advisor 

Dev Worker/Quality Advisor raises concern with 
EYD & CC Team CPLO 

EYD & CC CPLO speaks 
to MASH Manager for 

further clarification about 
the decision that was 

made  

Setting still not happy?  Use SCC complaints 
Procedures – complaints@southampton.gov.uk  

Tel: 023 80833154 

Setting continues to collate further evidence to 
strengthen another Referral 

Setting to make further 
referral to MASH or use 

UHA as appropriate 

Early Years Development & Childcare Safeguarding Children 
Setting/Childminder – ‘Escalating the Concern’ 

 
 If a Child/Family is not already 

open to Social Care 
If a Child/Family is open to 

Social Care 

Incident/Concern reported to 
named Social Worker 

CPLO speaks to the Team 
Manager of the named 

Social Worker for further 
clarification about the 

decision that was made  
 

Setting to make further 
referral to named Social 

Worker 

mailto:complaints@southampton.gov.uk

