
Safeguarding children  
request for a service
to Southampton Multi-Agency Safeguarding Hub (MASH)
Southampton City Council will ask you for information, via the Safeguarding children request for a service form, in order to 
perform this service. We may use it to contact you about this. For us to be able to process the Safeguarding children request 
for a service we will need to contact both the author of this referral and the parent/carer of the family.

I have read the above and understand and consent to the council contacting the referrer and parent/carer 

Referral taken by

Name      Job title       

Agency/team      Date of referral

Time      Tel number

Details of person making this referral

Referrer name     Job title       Agency    
 
Address            Post code

Tel/mobile     Email     

2. Child/young person details (add any additional names on separate sheet)

Last name First name Age DOB/EDD M/F Ethnicity 1st language

 
Address         Postcode(s)    
     
Date of birth   Tel/mobile              Email
 

3. Child/young person’s principal carers

Carer last name Carer first name Relationship to 
child

Parental  
responsibility? M/F DOB/EDD Ethnicity

Give carer address(es) here if different from the child’s:    

      Postcode(s)   

Date of birth   Tel/mobile              Email



4. Other household members or significant people in the child/young person’s life (where known)

Last name First name Age DOB/EDD M/F Ethnicity Relationship to 
child

Are there any communication /interpreting needs for the child and/or family?

Does the child and/or family have a disability or special needs?

5. Other professionals involved (to include GP and school details)

First name Family name Job title Team/agency Address
Telephone/ 

mobile

6. Has there been previous statutory, specialist or targeted involvement?

No Yes Not known

Children’s Social Care

Child and Adolescent Mental Health Service CAMHS

Special Educational Needs or Disability

Education Welfare Service

Specialist Health

Adult Services – (Health /Substance Abuse /Disability /Social Services / Housing)

Youth Justice Service

Police/probation

Housing

Other



Please forward this form securely to:

Email: MASH@southampton.gov.uk

If you are a school with access to Anycomms contact: ANYCOMMS: Southampton MASH
Telephone number for members of the public: 023 8083 3336 
Telephone number for professionals: 023 8083 2300

07.19

8. Reason for referral

Identify whether any of the 
following Trigger Trio apply as 
key contributory factors

      Mental Health Drug or alcohol misuse 
 
Domestic abuse 

Outline the safeguarding or Child
Protection concerns you have for
this/these child/ren?

Do you have other concerns for
this/these child/ren? And/or for their
carers parenting capacities?

What are your concerns based on? 
What are the risks?

(What information have you 
gathered about the child/family).

What support has already been 
offered by your agency and/or 
other agencies and what were the 
outcomes in terms of helping the 
family?

Why are you referring for further 
support for the child/ren at this point? 

And from whom are you  
seeking this?

How will this intervention support 
the child/ren and decrease your 
concerns about safeguarding risks 
or for the wellbeing for the  
child/ren?

9. Consent/awareness: Please note that parents /carers have to be made aware of and consent to this referral will 
being sent to the MASH, unless making them aware will put the child/children at immediate risk of further harm.
(Please contact MASH to discuss if you would like further guidance on this matter prior to sending this form)

Is consent given by the parent for information sharing  
with other agencies?      No     Yes    Signature 

Have parents/carers given consent for this referral?   No     Yes    Signature 

Has the child or young person given consent for this referral?  No     Yes    Signature 

If parent/carer have not given  
consent to, or have not been  
made aware of, this referral,  
please provide reason why.                    Date
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	Name: Jane Nurse
	Job title: School Nurse
	Agencyteam: A Health Provider NHS Trust
	Date of referral: 5th November 2021
	Time: 14.30 hours
	Tel number: 00 9999 6666
	Referrer name: Jane Nurse
	Job title_2: School Nurse
	Agency: A Health Provider NHS Trust
	Address: Southampton Hospital, NHS Road, Southampton
	Post code: SO14 9AB
	Telmobile: 00 9999 6666
	Email: Jane.bloggs@nhs.trust.uk 
	Last nameRow1: Allen
	First nameRow1: Chloe
	AgeRow1: 15
	DOBEDDRow1: 20/02/2006
	MFRow1: F
	EthnicityRow1: White British
	1st languageRow1: English
	Last nameRow2: 
	First nameRow2: 
	AgeRow2: 
	DOBEDDRow2: 
	MFRow2: 
	EthnicityRow2: 
	1st languageRow2: 
	Last nameRow3: 
	First nameRow3: 
	AgeRow3: 
	DOBEDDRow3: 
	MFRow3: 
	EthnicityRow3: 
	1st languageRow3: 
	Last nameRow4: 
	First nameRow4: 
	AgeRow4: 
	DOBEDDRow4: 
	MFRow4: 
	EthnicityRow4: 
	1st languageRow4: 
	Last nameRow5: 
	First nameRow5: 
	AgeRow5: 
	DOBEDDRow5: 
	MFRow5: 
	EthnicityRow5: 
	1st languageRow5: 
	Address_2: 24, Reindeer Drive, Southampton
	Postcodes: SO14 9NN
	Date of birth: 20/02/2006
	Telmobile_2: 078910111121
	Email_2: chloeallen@teenager.com  
	Carer last nameRow1: Allen
	Carer first nameRow1: Trish
	Relationship to childRow1: Mother
	Parental responsibilityRow1: Y
	MFRow1_2: F
	DOBEDDRow1_2: 21/01/1987
	EthnicityRow1_2: White British
	Carer last nameRow2: 
	Carer first nameRow2: 
	Relationship to childRow2: 
	Parental responsibilityRow2: 
	MFRow2_2: 
	DOBEDDRow2_2: 
	EthnicityRow2_2: 
	Give carer addresses here if different from the childs: 
	undefined: 
	Postcodes_2: 
	Date of birth_2: 21/01/1987
	Telmobile_3: 07123456789
	Email_3: Trish.allen@mother.com  
	Last nameRow1_2: Allen
	First nameRow1_2: Adam
	AgeRow1_2: 10
	DOBEDDRow1_3: 03/02/2011
	MFRow1_3: M
	EthnicityRow1_3: White British
	Relationship to childRow1_2: Brother
	Last nameRow2_2: Bate
	First nameRow2_2: Chris
	AgeRow2_2: 28
	DOBEDDRow2_3: 21/06/1993
	MFRow2_3: M
	EthnicityRow2_3: White British 
	Relationship to childRow2_2: Mothers partner
	Last nameRow3_2: 
	First nameRow3_2: 
	AgeRow3_2: 
	DOBEDDRow3_2: 
	MFRow3_2: 
	EthnicityRow3_2: 
	Relationship to childRow3: 
	Last nameRow4_2: 
	First nameRow4_2: 
	AgeRow4_2: 
	DOBEDDRow4_2: 
	MFRow4_2: 
	EthnicityRow4_2: 
	Relationship to childRow4: 
	Last nameRow5_2: 
	First nameRow5_2: 
	AgeRow5_2: 
	DOBEDDRow5_2: 
	MFRow5_2: 
	EthnicityRow5_2: 
	Relationship to childRow5: 
	Does the child andor family have a disability or special needs: No                                                                                                                                                                                                             
	undefined_2: Adam - Has some learning problems but no formal diagnosis.  Trish Allen has mental health issues.                                                                                   
	First nameRow1_3: Gerry               
	Family nameRow1: Hedges            
	Job titleRow1: Tutor (Chloe)    
	TeamagencyRow1: Chestnut Secondary School
	AddressRow1: Chestnut Secondary School, Southampton, SO16 7UU 
	Telephone mobileRow1: 07291287625  g.hedges@chestnutschool.com 
	First nameRow2_3: Richard                       
	Family nameRow2: Dr Foster             
	Job titleRow2: GP          
	TeamagencyRow2: GP Surgery        
	AddressRow2: Bluebell Surgery, Southampton SO15 7BB
	Telephone mobileRow2: 0781277889 Richard.foster@GPsurgery.com              
	First nameRow3_3: Cherry                       
	Family nameRow3: Island     
	Job titleRow3: Bereavement Support 
	TeamagencyRow3: Simon Says Charity
	AddressRow3: Any Trust Health Centre, Southampton SO16 4RR
	Telephone mobileRow3: 023 80647550 info@simonsays.org.uk  
	First nameRow4_3: Babs
	Family nameRow4: Gert
	Job titleRow4: Family Support Worker
	TeamagencyRow4: 
	AddressRow4: Civic Centre, Southampton SO14 1DD
	Telephone mobileRow4: 07251254389 B.gert@socialcare.gov.uk 
	First nameRow5_3: Graham 
	Family nameRow5: Cooper
	Job titleRow5: Community Mental Health Nurse
	TeamagencyRow5: Community Mental Health Team
	AddressRow5: Community Mental Health, West Road, Southampton SO16 6YT 
	Telephone mobileRow5: 07126549876 email: g.cooper@nhs.uk 
	Outline the safeguarding or Child: The Allen family, Trish (mother), Chloe and Adam have had a difficult couple of years since the death of Gary from cancer at the end of 2019. Gary was the father to Chloe and Adam and Trish’s husband. Following this time Trish has struggled to cope with caring for the children and meeting their needs despite support from Early help during Covid. The current situation has escalated within the last 2 weeks. Concerns being identified by professionals working with the family and neighbours. A catalyst to the situation has been Trish’s current partner Chris. Chris has been living in the household for the last 8 months and invites unknown males into the household. The family live in private rented accommodation & Trish works part time to cover the rent, however Trish has suffered with her mental health since her teenage years & has episodes off work where she is not paid and as a result has fallen behind with the rent.Trish met Chris through a dating app, and he quickly moved him into the household within a short amount of time. Chris has a previous history of domestic violence towards his last partner and as a result does not see his 2 children who now live in Leeds. There have also been allegations from neighbours that drug dealing has been occurring at the property and police have been called 10 days ago but no drugs were found on the property. The property was noted at that time to be in poor state with rubbish in the garden. Inside it appeared dirty with dirty washing up piled up and wet washing over the chairs. There was a strong smell of cat urine throughout the property. Trish can at times avoid contact with professionals and this has become more apparent within the last month. She has missed both Chloe and Adams parent consultations in the last few months. She has not taken Adam to his enuresis (bed wetting) appointment on 3 occasions. The last appointment was arranged to be a home appointment due to nonattendance, however no one answered the door. Both Adam & Chloe have reported to school staff that they are not allowed to invite any friends to the home.There has been low level support for the family over the last 12 months as the family struggled with the loss of Gary. The Children have been to Simon Says for bereavement Counselling & support. However, both Chloe and Adams schools have raised concerns over the last 8 months since Chris has lived in the household, worsening in the last 2 weeks.There has been a rapid deterioration in both children’s health and wellbeing as stated below:Chloe is always late to school and has a poor attendance record. She was doing well at school until her father died, she now is struggling with schoolwork and has lost all interest. She has also changed her friendship group over the last 8 months. In the last year she has been noted to “cut” her arms and suffer with depression – however Trish has not consented to a CAMHS referral for Chloe and dismisses it as Chloe attention seeking. Chloe has had several boyfriends at school over the last year. She has told the school nurse that she has had sex with 5 of these boys. Chloe is not seeking help with her sexual health. Chloe didn’t want to tell her mum or Chris “as he would go mad if he knew”. Currently Chloe has an older boyfriend who picks her up from school in his car – it is reported he is 20 years old and a friend of Chris. Chloe, has she has stayed out overnight from home on 2 occasions in the last month. On 1st November 2021, Trish disclosed this to her CPN but didn’t report that Chloe had been missing and appeared unconcerned about this. Trish told the CPN that Chloe “can do what she likes, she’s old enough now”. Trish told the CPN that Chloe said she was being bullied at school, but Trish stated that Chloe likes to make things up and didn’t believe it. I spoke to Chloe in school on 1st November, where she appeared sad. She was not making any eye contact with me (previously I have had good repour and conversations with Chloe). Her clothes smelt of cigarette smoke and damp. She appeared thin and tired. She said things were bad at home since Chris had moved in and her mum didn’t care what happened to her or Adam. She had fresh scars on her arms, which she kept trying to hide. I discussed my concerns with her about things now and that I wanted to refer to Social Care. Chloe stated that she would like this to happen, but mum & Chris would be cross. She stated she hated her mum and Chris, and she wants to live with her boyfriend Jason.Adam is always late to school and arrives in dirty school uniform. His trousers do not fit him, and he has no coat despite, it being cold and raining. He has frequent episodes of headlice. He is also noted to have little flea bites on his arms. Adam has poor dental hygiene and has 2 black teeth that need attention as he says they are painful. He reports mum can’t take him to the dentist as she is very busy.  He has become increasingly withdrawn in school over the last 2 weeks and doesn’t have many friends. Adam has missed 3 appointments for his enuresis clinic. Since his father died Adam has fallen behind with his schoolwork. School have tried to engage with Trish to discuss this, but Trish has not attended any meetings. He never completes his homework and is often hungry and has taken food from other children’s lunchboxes.On 29th October Adam disclosed to his teaching assistant that he feels sad at home and likes coming to school. He told her that Chloe is out all the time now and she used to play with him. Adam says if mum is home, she is busy on her phone and doesn’t have time to cook him tea. If he asks for food, she gets angry with him, and this makes Chris angry and then he punches a hole in the wall. Adam told his teacher today (1/11/2021) that he doesn’t like Chris or his friends as he is scary, shouts and punches things. Adam stated that Chris will often makes fun of him. This makes Adam cry. Adam also told his teacher he likes it best when everyone is out, and he is alone in the house with the cat as it is peaceful without people shouting. If Chloe is around, she is kind to him and will make him nugget and chips. Adam misses his dad as he looked after everybody not like Chris.
	thisthese children Andor for their: Trish has struggled since the death of her husband. She has long term mental health issues and has been supported by the Community Mental health team. She is on medication for depression and anxiety but doesn’t always take her medication. She has disclosed to her Community Psychiatric Nurse (CPN) on 29th October 2021 that since Gary has died “she hasn’t got anyone to love her” and she hoped Chris would love her, but he just wanted to have somewhere to live, and she found it hard to ask him to leave the house as he gets so “cross and shouts all the time”. She disclosed that he made her do things she didn’t really want to but when the CPN probed her further what she meant by this she shut down completely and asked to leave. Trish told the CPN that her children are hard work, and she hasn’t got time for all their problems as she’s got her own problems and “they just needed to grow up and get on with it”. There are no known wider family living locally that can support the family. Neighbours that have previously helped have backed off since Chris has lived in the house. Trish has a part-time job in a local farm shop, but she has had long periods of time off with her mental health and doesn’t get paid when she is off. 
	What are your concerns based on: My concerns today are based on a family that has been struggling since the death of Gary. There has been support on and off for the family- however since Chris has moved into the property the situation has significantly deteriorated, especially in the last 2 weeks. Professionals working with the family have raised significant concerns over the last 2 weeks.The risks today are-A decline in Trish’s mental health and her ability to recognise her children’s needs & safeguard Chloe & Adam  There are issues of neglect for both children and self-neglect by Trish – nonattendance at health appointments or School. Chloe and Adams physical, emotional needs are not being met by Trish. The children are noted in school to be in dirty clothes and hungry.The children are voicing to other professionals that they fear Chris.Avoidance and reluctance to engage with professionals by Trish. Involvement of Police to property in the last few weeks.Low income and housing arrears.No wider family to supportUnsafe house – dirty environment for the children with a lack of emotional warmth, food, and supervisionChloe’s mental health & risk-taking behaviour and older boyfriend – risk of exploitation. Refusal of CAMHS referral by Trish. Adam being left at home unsupervised.Chris living at the property- There are allegations of drug dealing at the property. What do we know about Chris and his previous relationship? Is he using the house for criminality and Trish’s failure to protect the children from this. 
	other agencies and what were the: I have been working with the family over the last 2 years and have organised support from Simon Says and have regular catch up with both Adams & Chloe’s School. I also liaise with the CPN in terms of Trish’s health. There has been previous input from social care with a family support worker for Trish. Trish will only engage with professionals when her mental health is stable. However, Trish’s mental health appears to be declining and things have been getting worse since Chris has been living in the household and following discussion with all other agencies involved with the family (in a multi-agency meeting) there is increasing concern about Trish’s ability to parent the children and protect them from significant harm. Currently both children are not having their physical health or emotional needs met and the family appear in crisis. 
	support for the children at this point: I believe that due to the current circumstances at home further investigation is required to ensure that Chloe & Adam are being protected from harm to support their physical health and emotional wellbeing. Support from Social Care is required to safeguard the children. The follow factors contribute to this inquiry    Chloe has started to go missing from home and missing from home resulting in self neglect -Trish has failed to report this which places Chloe at risk of harm, abuse and vulnerable to child sexual exploitation and wider contextual safeguarding risks.    Trish is resisting engagement with professionals and is unable to provide ‘good enough’ care & there is a high risk of family breakdown.    Trish’s mental health is affecting her ability to function on daily basis and affecting majority of parenting responsibilities including child’s health and development    Observed and enduring poor attachment between Trish and both children      Adam has unidentified learning needs which haven’t been fully explored as Trish not engaging with school.      Failure to seek appropriate health care for Adam’s enuresis and dentistry.      Chloe’s mental health issues affecting developmental needs including self-harm       Housing tenancy at risk due to rent arrears - hygiene of home environment places Adam & Chloe at risk     Risk of Domestic abuse from Chris in the household- Reports from neighbours of family home being used for drug taking, illegal activities     Continuing poor supervision in the home from Trish resulting in a risk of significant harm – Adam left alone in house.
	concerns about safeguarding risks: Things have deteriorated in the last 2 weeks at home. The children are displaying signs of emotional and physical neglect. Trish has failed to work with professionals and avoids all contact. The children appear not to have any supervision Chloe and Adam’s health needs are not being met. Trish has not attended any enuresis appointments with Adam despite a home visit being organised to try and facilitate this. He also requires to be seen by a dentist. At school he is struggling, and Trish needs to engage with school to support his education needs. Chloe is at high risk of sexual and criminal exploitation, along with her own mental health issues. She has started to go missing and is taking risks with her sexual health and appears not to be accessing services. The home environment appears unsafe with Chris and unknown individuals entering the home. Trish fears Chris and his friends but won’t ask him to leave the house. Trish has no awareness on the impact on Chloe and Adam at the current time.
	If parentcarer have not given: 
	Date: 05/11/2021
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