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Corporate Health and Safety 

 

Service Level Agreement 

It is not to late to sign up for the Health  and Safety Service 
Level Agreement! 

We encourage all SCC Schools to sign up for the New 
2024-2025 Service Level Agreement.  

Ad-Hoc Services are available to purchase on demand for 
those who don't wish to sign up. Please contact our team 
for information. 

 

 

 

 

The new Schools Health and Safety Service Level Agreement packages for the 
academic year 2024/25 have been released. 
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Please note there is still time to sign up to this year’s Schools Health and Safety SLA.   

Schools can sign up to the Schools H&S SLA at any time of the year, however the SLA 
runs from 1st April to 31st March annually and therefore the earlier you sign up the more 
value you get! 

The benefits of signing up are considerable and is offered as a Basic service and an 
Enhanced service. 

• The basic service provides access to the Council’s online Incident Reporting 
system (HSMS), which allows the Corporate H&S Service to track your 
accidents and incidents and where necessary offer appropriate support. It also 
provides guidance and support in relation to enforcing authorities, such as the 
HSE, especially in relation to RIDDOR reporting and/or any interventions. 

• The Enhanced SLA provides an opportunity for you and/or your governors to 
meet with someone from the Corporate H&S Service to raise any queries 
relating to H&S and best practice. It also provides the opportunity for the school 
to receive a full audit each year to assist you with monitoring the effectiveness 
of your health and safety management systems and to provide you with 
assistance towards improving where necessary. 

Both H&S SLA packages provide a host of other benefits, including guidance and 
support from an experienced team of H&S professionals towards assisting you in 
ensuring you are discharging your statutory and other Health and Safety 
responsibilities adequately. 

For further information on the full benefits of both the Basic Service and the Enhanced 
Service, please click here.  Please note, the new SLA also includes information 
regarding the Emergency Planning SLA, which may also be of interest to you. 

If you have any questions or queries relating to the Health and Safety SLA, please do 
not hesitate to contact the Corporate H&S Service  for further information. 

To sign up to any of the SLA’s, please email SLAs@southampton.gov.uk 
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